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In this prospective study, we examined pre- and postmission predictors of morale in
U.S. military peacekeepers deployed to Kosovo. After controtling for demographic
and military characleristics, current general life stressors, unit cohesion, and reports
of patriotism and nationalism were predictive of predeployment morale. We also
found that positive military experiences, general overseas military stressors, and
postdeployment unit cokesion were significant predictors of postdeployment mo-
rale after controlling for demographic and military characteristics and predeploy-
ment morale, cohesion, and patriotism/nationalism. The results suggest the need to
broaden our understanding of the factors that may assist and motivate soldiers
during demanding peacekeeping operations and the factors that may mitigate the
impact of stressful demands and associated mission-related strain.

The military is a culture in which individuals belong to many groups of
varying sizes. As group size decreases, members become more important (o
one another, and cohesion and morale within the group become more crit-
ical. Arguably, a soldier’s squad is one of the smallest group formations
within the military and is also the core of a soldier’s support systern and
social network. It is impossible for the military to function, particularly
during highly stressful and demanding missions, without support, trust,
unity, and esprit de corps within these smaller networks. The unity that
binds & group together, and the expectation that the group wilk provide for
individual members in need despite stressors, is generally referred to as
cohesion. Morale 1s the degree of enthusiasm and drive that results from
group cohesion and a variety of organizational variables. It can coalesce into
a coilective motivational state resulting in dedication to a common goal, a
shared sense of purpose and identity, and confidence in a shared future.
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Cohesion has also been defined as a sense of belonging to a particular group,
with feelings of morale associated with group membership (Bollen & Hoyle,
1990). Manning (1991) argues that military unit cohesion is an important
contributor to morale, rather than a synonymous process variable. Cohesion
and morale have been found to be associated with combat effectiveness,
job performance, overall well-being, and satisfaction (e.g., Belenky, 1987,
Griffith, 1997, 2002; Oliver, Harman, Hoover, Hayes, & Pandhi, 1999).

We argue that soldiers benefit from cohesion and morale in peacckeeping
missions as much as, or perhaps more than, in traditional combat. Because
the job may involve a lack of meaningful or challenging work, isolation,
boredom, frustration, and even disempowerment (Bartone, Adler, &
Vaitkus, 1998), peacekeeping roles can be at odds with a soldier’s views of
combat and combat roles (Litz, 1996). These conflicts may call into question
a soldier's sense of purpose as well as the perception that he or she is making
a contribution to an important unit. Strong cohesion and morale may be
required to perform peacekeeping duties and to cope effectively with the
unique psychological demands of peacekeeping, such as helplessness and
powerlessness in the face of ongoing threats and human suffering (e.g., Litz,
Bolton, & Gray, 2003).

Another challenge faced by peacekeepers is stressful and hazardous con-
ditions, which create a small but salient risk for enduring psychological
problems at redeployment and beyond (e.g., Litz, Orsillo, Friedman, Ehlick,
& Bates, 1997). The risk of potential harm to self and others, combined with
other stressful and possibly conflicting peacekeeping demands, creates an
even greater need for effective group functioning and support. In addition,
unlike combat missions, peacekeeping roles are typically not well under-
stood by family, [riends, and the nation, polential sources of support that
would otherwise buffer the demands and sacrifices of military service
(Bolton, Litz, Britt, Adler, & Roemer, 2001},

The various stressors and demands of peacekeeping place soldiers at risk
for a number ol strains, including decreased enthusiasm and drive (i.c., poor
morale) and mental health problems (e.g., posttraumatic stress disorder
[PTSD]; Litz & Bolton, 2000). Because not everyone exposed to significant
peacekeeping stressors develops noteworthy strain, it is important to iden-
tify risk and resilience mechanisms that help protect soldiers against adver-
sity. In this context, the ultimate goal is to reduce strain, such as low morale
in peacekeepers, by promoting resilience and intervening effectively for
those most at risk for mission and postmission strain.

In studies of U.S. military peacekeepers, cohesion and generalized pride
about service in the military were among the strongest predictors of mental
health functioning 3 months postdeployment (Orsillo, Roemer, Litz, Ehlich,
& Friedman, 1998), Similarly, Litz et al. {(1997) found that positive aspects
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of military service, such as perceptions of esprit de corps and cohesion,
and support from family and the military were negatively associated
with PTSD symptom severity following the peace enforcement operation in
Somalia.

In this study, we sought to extend and replicate our prior research by
further elucidating the factors that are associated with morale and cohesion in
peacekeepers who were deployed to Kosovo. We examined morale and co-
hesion prospectively—prior to deployment and at redeployment. We report
the predictors of morale at these two time points separately because research
has shown that sources of morale can vary over time (Bartone et al., 1998).
Furthermore, while morale may have similar determinants across military
units and missions, situational characteristics appear (o play a role (e.g., Gal
& Manning 1987). As a result, at predeployment, we evaluated prior history
of stress exposure and premission stressors {e.g., concurrent family difficul-
ties) as potential predictors, while at postdeployment we focus mainly on
peacekeeping stressors. The prospective nature of this study allowed us to
cxamine the predictors of postmission morale, controlling for predeployment
morale, and the impact of morale secondary to peacckeeping stressors; we
also examine the influence of unit cohesion at both time points. We hypoth-
esized that predeployment stressors and perceptions of unit cohesion would
be associated with premission morale and that morale at postdeployment
would be predicted by predeployment morale, unit cohesion, and level of
mission stressors. We also examined changes in morale and cohesion over
time. We hypothesized that both would increase over time as soldiers get to
know one another and function better as a unit.

We also explored the impact of beliefs about patriotism and nationalism on
morale. Patriotism is defined as a set of beliefs that shape both individual and
collective identity and behavior, which can profoundly affect a variety of in-
tragroup and intergroup processes {e.g., Bar-Tal & Staub, 1997). We argue that
beliefs about patriotism, and the role of the United States in world affairs, might
sustain soldiers’ morale in peacckeeping missions, even when national recog-
nition and support [or the mission is low. Coherent and salient positive beliefs
about the role of the United States in international affairs might provide soldiers
with a sense of purpose and pride about their role, even in the face of adversity
and conflict in the peacekeeping context. Bar-Tal (1993) argued that patriotism
binds group members to the group as a whole and can result in genuine at-
tachment of individuals to their group. If soldiers {eel that they are doing the
right thing and that they are instruments of what they perceive as a just and
valid policy, their motivation and confidence may remain high. Alternatively,
soldiers who are relatively low or inconsistent with respect to patriotic and
nationalistic beliefs may report greater distress and conflict about peacekeeping
roles and thus be at greater risk for enduring strain. We also examined changes
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in patriotism and nationalism from pre- to postdeployment, hypothesizing an
increase in these attitudes due to the successful nature of the mission.

Method
FParticipants

Active-duty military personnel stationed at Fort Stewart, Georgia, were
asked to complete a survey in August 2000, approximately 2 to 3 weeks prior
to their deployment to Kosovo. Soldiers were informed that participation
was completely voluntary, and 1,132 soldiers agreed to participate. This was
a convenience sample in that all soldiers who were present for duty were
asked to participate, but there is no information on the rate of refusal. Of
those initially surveyed, 324 soldiers agreed to participate in a follow-up
assessment and provided contact information, which allowed us to locate
them once they returned {rom Kosovo. We were able to contact 203 of these
soldiers by mail or phone for a postdeployment interview an average of
7 months after they returned from Kosovo.

Procedure

Soldiers deployed for the peacekeeping mission in Kosovo were recruited
to participate in this study while completing their deployment paperwork at
Fort Stewart, Georgia. The lieutenant in charge of their unit first told sol-
diers about the study, and instructions were provided. Scldiers filled out the
survey in a large auditorium under standardized conditions with a research
coordinator present to provide instructions and answer questions. The
questionnaire took about 45min to complete, and soldiers were asked to
indicate whether they would be willing to be contacted postdeployment in
order to complete a follow-up survey. Well-trained interviewers from a na-
tional survey research organization conducted follow-up surveys by phone,
which took 30 to 45min to complete. Individuals who could not be con-
tacted by phone, but lor whom current addresses were available, were sent
the survey via the mail.

Measures

Soldiers completed questionnaires at both predeployment and post-
deployment. Below we list each measure and specify at which time point it
was completed.

Demographics questionnaire. At predeployment, soldiers were asked to
indicate their age, pender, marital status, education, rank, and number of
prior deployments.
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Morale. At predeployment and postdeployment, participants were asked
to rate their general morale and morale in their units on a 5-point Likert
scale ranging from 0 (very low) to 4 (very high). This measure was adapted
from the Combat Readiness Morale Questionnaire, widely used in the Isracli
army and also adapted for use with U.S. troops (Gal & Manning, 1987). The
two items were correlated .54 (p < .01) at predeployment and .55 (p < .01)
at postdeployment.

Cohesion. Participants were asked to rate the cohesion in their units on a
5-point Likert scale ranging from 0 (very low) to 4 (very high) at prede-
ployment and postdeployment.

Current stressors. At predeployment, soldiers were asked to rate the level
of trouble or concern caused in the preceding 6 months by 23 items on a
6-point Likert scale ranging from 0 (does not appiy) to 5 (very high). Po-
tential stressors included items such as [inancial problems, health difficul-
ties, family problems, and employment difficulties. The alpha reliability for
this scale was .87.

The Life Events Checklist. The Life Events Checklist (LEC) was devel-
oped concurrently with the Clinician Administered PTSD Scale (CAPS) and
was designed to be administered prior to administration of the CAPS in
order to screen for potentially traumatizing events (PTEs) that respondents
may have experienced. It consists of 16 items inquiring about the experience
ol PTEs known to result in PTSD or other posttraumatic difficulties (e.g.,
“serious accident of any kind,” “sexual assault,”” and “sudden, violent
death™). For cach LEC item, a score of | was assigned only if the respondent
reported directly experiencing an event, and a 0 was assigned if any other
response option was endorsed. A recent study found that the LEC exhibits
excellent test-retest reliability and good convergence with existing measures
of trauma history {Gray, Litz, Wang, & Lombardo, 2004). In a clinical
sample of combat veterans, the LEC was significantly correlated with meas-
ures of psychological distress and was more strongly predictive of PTSD
symptoms than was a measure of combat exposure (Gray et al., 2004). The
LEC was administered at predeployment.

Patriotismm and Nationalism scale. The Patriotism and Nationalism Scale
consists of 120 items and loads onto six factors. A shortened, 20-item ver-
sion of the scale was used for the purposes of this study at predeployment
and postdeployment, combining the first two factors of the scale (ie.,
patriotism and nationalism). Soldiers were asked to rate a series of patriotic
statcments on a 5-point Likert scale ranging [rom 1 (strongly disagree)
to 5 (strongly agree). Examples include “I am proud to be an American,”
“The fact that [ am an American is an important part of my identity,” and
“The first duty of every young American is to honor national American
history and heritage.” This scale has been found to have good reliability
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and validity (Kosterman & Feshbach, 1989). The alpha reliability of this
measure with the current sample was .85 at predeployment and .83 at
postdeployment, :

Exposure and appraisal of peacekeeping experiences. Appraisals of the
potentially negative and positive aspects of participation in the mission were
assessed using a number of scales that were rationally derived based upon
our previous work evaluating peacekeeping-related stress (e.g., Litz et al.,,
1997). ltems were constructed to [it into the following four appraisal and
exposure categories:

1. General Overseas Military Stressors (GOMS). This 8-item measure
was used to evaluate generic, low-magnitude stressors that soldiers
are exposed to in any overseas military deployment (e.g., “being
separated from family and friends™ and “having little privacy and
personal space™). The internal consistency of this scale was .78. For
each of the items, participants were asked to rate the degree to
which the experience had a negative impact on them personally;
response options ranged from 1 (no negative impact) to 4 (extremely
negative impact).

2. Negative Aspects of Peacekeeping Scale (NAPS). This scale was
composed of 17 items that measured the extent to which partic-
ipants found peacekeeping duties and issues related to the mission
in Kosovo difficult or frustrating on a 4-point Likert scale ranging
from 1 (no negative impact) to 4 (extremely negative impact); for
example, “being unable to identily a clear enemy” and “seeing
children who were victims of war.”” The internal consistency of this
scale was .88.

3. Positive Mifirary Experiences Scale ( PMES)}. This 11-item scale,
used in our previous study of peacekeeping in Somalia (Litz et al.,
1997), assessed the general positive aspects of service in a peace-
keeping operation {e.g., ‘‘being in the Balkans for a good cause,”
“feeling supported by fellow soldiers,” and “‘feeling that your mis-
sion was successful”). For each of the items, participants were
asked to rate the degree to which the experience had a positive
impact on them personally. Response options ranged from 1 {no
positive impact) (o 4 (extremely positive impact). Internal consist-
ency was .87 for this measure.

4, Potentially Traumatizing Events (PTE) Scale. This 21-item scale is
derived, in part, from the Combat Exposure Scale (Keane et al.,
1989), which is a measure of the frequency of exposure to war-
zone-related stressors. Qur research team derived additional items
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that roughly fit the characterization of a Criterion A event for
PTSD as described in DSM-1V {(American Psychiatric Association,
1994). The scale required participants to rate how negative their
emotional reactions were concerning various experiences, which
were likely to produce fear, helplessness, or horror while they were
in Kosovo, on a 5-point Likert scale ranging from 0 (does not apply
fo me) to 4 (extremely negative impact); for example, “patrolling
areas where there were mines” and “fear of having your unit fired
on.”” The internal consistency of this scale was .92,

Results

Follow-Up Group Comparison

We compared those soldiers who completed the postdeployment survey
_(rr=1203) to those who were not followed up on (n=929) on various de-
mographic and military characteristics. Soldiers who completed the post-
deployment survey differed significantly on a number of background
variables compared to those who were nof followed up on. Those soldiers
who completed the postdeployment survey tended to be slightly older
(M =28.30, SD=0.56 vs. M=26.31, SD=0.27, T=4.04, p < .01), mar-
ried (62% married vs. 38% not married; ¥* = 12.00, p < .01), slightly more
educated (T"=2.28, p « .05), and somewhat higher in rank (T=4.01, p <
.05). However, there were no statistically significant group differences in
regard to gender and the number of previous deployments.

Data Analysis Plan

We examined variables that predicted morale at predeployment and
postdeployment, since differing stressors affect morale as missions progress
{rom staging to redeployment (e.g., Bartone et al., 1998). We also examined
the changes in morale, colesion, and patriotism and nationalism ratings
over time. Statistical analyses were conducted with the Statistical Package
for the Social Sciences (SPSS), version 11.0 for Windows.

Before running the regression models predicting morale, the zero-order
correlations between a number of demographic and military variables and
pre- and postdeployment morale were examined. The demographic
and military variables included age, gender, marital status, education, rank,
and number of prior deployments. Il a correlation was significant, that
demographic or military variable was included in the regression equation.
Only age and rank were significantly correlated with morale at predeploy-
ment. Older individuals reported higher morale scores (r = .19, p < .01}, as
did individuals with higher rank (= .17, p < .05). At postdeployment, age
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(r=.26,p < .01), rank (r=.15, p < .05), and number of past deployments
(r==.24, p < .01) were significantly correlated with morale, with higher
‘number of prior deployments associated with greater morale.

#

Comparing Morale Pre- and Postdeployment

In order to determine whether there were changes in levels of morale, a
paired-samples 7-test was performed. Results indicated that morale at post-
deployment (M = 4,75, SD = 1.64) was significantly higher than morale at
predeployment (M =3.97, SD =1.79; =582, p < .01).

Comparing Cohesion Pre- and Postdeployment

In order to determine whether there were changes in levels of cohesion, a
paired-samples t-test was performed. Results indicated that cohesion at
postdeployment (M = 2.50, §D = .95) was significantly higher than cohesion
at predeployment (M = 2.00, SD=1.00; t = 6.64, p < .01).

Comparing Patriotism and Nationalism Pre- and Postdeployment

In order to determine whether there were changes in levels of patriotism
and nationalism, a paired-samples 7-test was performed. Results indicated
that patriotism and nationalism at postdeployment (M =81.59, SD = 95)
was significantly higher than patriotism and nationalism at predeployment
(M=7573, 8D =13.10; t =754, p < .01).

Statistical Predictors of Predeployment Morale

In the hierarchical regression model predicting predeployment morale
(see Table 2), demographic and military characteristics were first entered in
Step 1 to partial out the variance attributable to these background variables.
Next, both current general life stressors and past potentially traumatic
stressors (i.e., LEC) were entered in Step 2. Finally, morale and soldiers’
self-ratings of their patriotism and nationalism were entered in the last step.

The final model accounted for 59% of the variance in predeployment
morale. After demographic and military characteristics were controlled for,
current general life stressors, unit cohesion, and ratings of patriotism and
nationalism emerged as significant predictors of predeployment morale.

Statistical Predictors of Postdeployment Morale

In the hierarchical regression model predicting postdeployment morale
(see Table 3), demographic and military characteristics were first entered in
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Table 2

Hierarchical Regression of Variables Predicting Morale at Predeployment

Variable B T R? R* Change
Step 1 06%F
Age .07 .83
Rank .20% 2.31
Step 2 317%* 25%*
Age .09 1.23
Rank 09 1.2]
General Life Stressors -49%% 755
Life Events Checklist -.06 -.92
Step 3 59%F 20%*
Age 07 1.17
Rank =02 -.40
General Life Stressors -25%* -4.44
Life Events Checklist -.05 -.99
Unit cohesion ST 9.65
Patriotism and nationalism 12" 2.19

Note. Model statistics for the predeployment morale index equation are F(6, 175) =
4121, p < 0l. Rank was measured as follows: | = junior enlisted (El to E4);
2 = noncommissioned officers (E5 to E9); 3 = officers (O and higher and warrant
officers). Sample size may vary slightly due to nissing data.

*p < .05 **p < 01

Step I, once again to partial out the variance attributable to these back-
ground variables. In addition, given the prospective nature of our study,
we were able to control for predeployment morale, predeployment cohesion,
and predeployment patriotism/nationalism, which were also entered in Step
1. Next, in Step 2, four appraisal and exposure variables (i.e., PMES,
GOMS, NAPS, and PTEs) and patriotism/nationalism were entered. Unit
cohesion was cntered in the final step to determine whether it significantly
predicted postdeployment morale above and beyond the other variables.
The final model accounted for 44% of the variance in postdeployment
morale. After controlling for demographic and military characteristics as
well as predeployment morale, cohesion, and patriotism/nationalism, we
found that positive military experiences, general overseas military stressors,
and unit cohesion were significant predictors of postdeployment morale.
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Table 3

Hierarchical Regression of Appraisals of Peacekeeping Experiences Predict-

ing Postdeployment Morale

2

Variable B T R*  R? Change
Step 1 9%
Age .08 92
Rank .03 40
Past deployments 15 1.90
Predeployment morale 17 1.70
Predeployment unit cohesion 21% 0 208
Predeployment patriotism and -02 -22
nationalism
Step 2 .35 6™
Age .06 12
Rank 05 .68
Past deployments .08 1.09
Predeployment morale .09 1.00
Predeployment unit cohesion 16 1.76
Predeployment patriotism and .05 57
nationalism
Positive Military Experiences 2% 470
General Qverseas Military Stressors  -.28%%  -3.49
Negative Aspects of Peacekeeping .04 .56
Potentially Traumatizing Events -.03 -.33
Patriotism and nationalism -.04 -.48
Step 3 A4 09**
Age 07 91
Rank .04 .51
Past deployment .09 1.28
Predeployment morale .04 41
Predeployment unit cohesion .08 92
Predeployment patriotism and 03 .42
nationalism
Positive Military Experiences 26 3.92
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TFable 3. Continued

Variable B T R*  R? Change
General Overseas ' -26%% 3,49
Military Stressors
Negative Aspects of Peacekeeping .06 .66
Potentially Traumatizing Events -.04 -.49
Patriotism and nationalism -03 -41
Unit cohesion 33%F 480

Note. Model statistics for the postdeployment morale index equation are F(12,
171} = 10.25, p < .01. Rank was measured as follows: 1 = junior enlisted (El to E4);
2 = noncommissioned officers (ES to E9); 3 = officers {01 and higher and warrant
Officers).

*p < .05 **p < 01

Discussion

We examined the predictors of pre- and postdeployment morale in U.S.
peacekeepers deployed to Kosove. The results suggest that morale is determined
by complex {actors that unfold over the course of a peacekeeping mission.

At predeployment, after controlling for age, rank, and past trauma, cur-
rent life demands and unit cohesion were the most robust predictors of mo-
ralec. This suggests that soldiers who experience group unity prior
to a potentially stressful peacekeeping deployment are those that may
~have a higher military-related enthusiasm and drive. Conversely, those who
may have a difficult time benefiting from or contributing to group processes
that promote cohesion at predeployment may struggle with establishing
the ingredients that are necessary for an individualized (and, perhaps, col-
lective) sense of motivation [or military roles and duties. Furthermore, sol-
diers who arec burdened with lingering demands resulting from roles outside
the military (e.g., marital conflict, financial problems) also report decreased
morale. This suggests that current life stress may dampen subjective weli-
being and motivation related to military service. This could be due to a
variety of lactors, each of which will require future research to verify; for
example, soldiers’ coping resources and attention may be consumed by ex-
tramilitary demands, making it difficult to absorb unifying and positive group
activities and messages, and soldiers in the group {e.g., squad, platocn) may
have difficulty empathizing with and supporting soldiers whose attention is
outside of the group. Finally, to a lesser degree, patriotism and nationalism
were uniguely related to morale at predeployment. Thus, to some extent,
attitudes about the United States and the role of the United States in
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international affairs affect morale. These factors may be uniquely important
in peacekeeping operations, which are controversial and not universally sup-
ported by civilians, politicians, and arguably, the military command.

Even after controlling for a host of pre- and postdeployment variables,
unit cohesion was the strongest predictor of morale at postdeployment,
cross-validating the predeployment finding. This suggests that a sense of
belonging to the group and support by the group is a stable predictor of
drive during a stressful mission. Ratings of morale prior to deployment did
not significantly predict morale at postdeployment, which suggests that
morale is less a trait than a fluid characteristic of individuals within groups
that may be dependent on a variety of environmental conditions and group
attributes (Bartone et al., 1998). Positive military experiences (e.g., feeling
good about humanitarian roles) and general overseas mission stressors (e.g.,
missing loved ones) predicted morale at postdeployment, after controlling
for several predeployment variables. Positive military experiences may en-
hance soldiers’ self-efficacy and affirmative constructions about a mission
and foster optimistic feelings about the role of the United States as a peace-
keeping nation. These experiences, in turn, may increase morale, or morale
and subjective appraisal ol positive peacekeeping experiences may be co-
determined by a number of lactors (c.g., positive affectivity), Appraisals of
general military stressors, such as the malevolent environment in overseas
missions, have been shown to have a direct association with chronic op-
crational strain and posttraumatic stress (e.g., King, King, Foy, & Guda-
nowski, 1996; King, King, Gudanowski, & Vreven, [995). One possible
reason for the unique negative association with morale could be that pre-
deployment demands lingered for some soldiers, negatively affecting morale
postdeployment in the same manner. This underscores the need to carefully
examine the effects of nonmilitary stressors that may impact morale neg-
atively. Finally, despite predicting predeployment morale, beliefs about
patriotism and nationalism did not significantly predict morale at post
deployment. It could be that as mission demands become a reality, group
cohesion is a more central determinant of strained morale.

It is of note that cohesion and morale increased overall from predeploy-
ment to postdeployment. This could be due to relatively low exposure to
potentially traumatizing events during the Kosovo mission. Perhaps for
many soldiers, negative expectations of the mission were not realized, Al-
ternatively, it could be a generalized phenomenon reflecting better living
conditions and recstablishment of garrison routines and training, and over-
all perceptions of the mission as successful. The Iatter explanation is sup-
ported by greater reports of patriotism and nationalism,

This study has several limitations that should be noted. First, our meas-
ures of morale and cohesion were short and somewhat limited in scope.
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Future studies should employ more elaborate multidimensional indi-
cators of the morale and cohesion constructs, We need parametric studies
that can shed light on the psychological and social mechanisms that promote
or detract [rom cohesive group lunctioning in the military, It will also be
important to examine individual differences that moderate the impact of
group cohesion, especially pertaining to mission-related demands. On a dif-
ferent level, it may prove useful to study how cohesion is systematically
fostered in military training. What are the essential ingredients? Is anything
missing? Can the literature on group processes and leadership inform
practice?

Future examinations of cohesion and morale should evaluate a multi-
trait, multimethod matrix of social and interpersonal characteristics that
promote social supports under stressful conditions in the military. This
would include direct observation, other-soldier ratings, officer ratings, be-
havioral indicators of group cohesion, and evaluation of personality traits
(e.g., extroversion). For example, because we only evaluated cohesion and
morale rated by individuals, this leaves open the possibility that grouped
data would reveal different patterns of associations, given the impact of
these variables on the group (e.g., Griffith, 2002). In addition, in order to
establish directionality between cohesion and indicators of strain, it will be
essential to conduct multiwave longitudinal rescarch. Future studies should
also explore the role of cohesion as a mediator between stressor (e.g., general
‘military stressors) and strain variables with larger samples, ideally employ-
ing structural equation modeling to test these relationships.

Given that we employed a sample of convenience, soldiers who were
surveyed may not be representative of all soldiers deployed to Kosovo.
Furthermore, there were several differences between soldiers who agreed to
be followed up on and those who did not, and as a resuit, the external
validity of this study may be limited. Only a relatively small percentage of
soldiers who were surveyed at predeployment agreed to be contacted post-
deployment. It may be that soldiers who were not followed up on are in-
vested in their privacy, may feel greater stigma, are less motivated to share
their experiences, and may have had generally more negative experiences,
Also, many who agreed to be contacted could not be followed up on for
logistical reasons such as relocation.

Methodological limitations notwithstanding, this research suggests the
need to broaden our understanding of the factors that may assist and mo-
tivate soldicrs during demanding peacekeeping operations and the factors
that may mitigate the impact of stressful demands and associated mission-
related strain. Similar to those of previous studies, our findings indicate that
cohesion and morale are, for the most part, fluctuating characteristics, al-
though unit cohesion was the best predictor of morale both before and alter
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the mission. Furthermore, attitudes about group processes were affected to
some extent by pre- and postmission factors.
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